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User Manual 

 

The STEP-UP project training material is available at the following link: 

https://www.stepup-safe.eu/ 

Once you are redirected to the project website, click the “Log In/Register” button to 
access the STEP-UP project training material. 

 

 

 

Then, if you do not already have an account, click the “Register” button to create a new 
one. 

 

https://www.stepup-safe.eu/
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You will then be asked to enter your email address and click the “Register” button. 

 

 

After clicking the “Register” button, a message will appear confirming that your 
registration was successful and asking you to check your email to complete the 
registration process. 
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The message you receive will contain an active link for you to click. 

Note: Sometimes you may need to copy the link and open it in another browser tab. 

 

 

 

After activating the link as described in the previous step, you will be asked to enter your 
first name and last name, select the language in which you would like to access the 
training material, and enter your preferred password twice. Once you have completed the 
above, click the “Create Password” button. 
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Once the above step has been completed, enter your email address and password and 
click the “Login” button to access the STEP-UP project training material. 

 

 

If you have forgotten your password, you can click the “Forgot Password” button on the 
project website https://www.stepup-safe.eu/ to start the password reset process, as 
shown below. To continue, you will be asked to enter your email address and click the 
“Send Reset Link” button.  
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After clicking the button above, you will receive the email shown below. The message will 
contain an active link for you to click. 

Note: Sometimes you may need to copy the link and open it in another browser tab. 

 

 

After activating the link as described in the previous step, you will be asked to enter your 
preferred password twice. Once you have completed the above, click the “Reset 
Password” button. 
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Once the above step has been completed, enter your email address and password and 
click the “Login” button to access the STEP-UP project training material. 

 

 

Once you have logged in, you will be taken to the “Dashboard”. To continue, click the 
“My courses” option. 
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There you will find the training material by clicking on the title: 

STEP UP: Safe Training & Education Program - Unveiling Prevention for Older People  

 

 

After completing the above steps, the training material will be available to the user. As the 
user progresses through the training material, each training unit should be marked by 
clicking “Mark as done” upon completion so that the user can receive certification at the 
end. 
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In addition, the user can use the ΑΙ-Digital Assistant and receive individualized 
responses, providing personalized training according to their needs. 

 

 

 

When using the Digital Assistant for the first time, the user should select “Continue”. 
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When the Digital Assistant is activated, the user will be asked to answer specific 
questions so that a personalized learning profile can be created according to their needs. 

 

 

 

Some indicative examples are shown below: 
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Once the user profile has been completed, the user can either proceed to the first lesson 
“Understanding the Risks of Falling” or access the other available training units: 

 

 

 

The available training units are shown below: 
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Example of a training unit: 

 

 

 

By clicking the icon in the upper-right corner, the user can switch to full-screen mode. 
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